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Regional Resource Directory
Cleveland Region

Counties Covered:

Cuyahoga, Lake, Geauga, Lorain, Medina, Summit, Portage

Prepared by United Living Services

This directory is provided as a community resource for families, caregivers, and service providers. It includes
contact information for housing and disability services, educational and developmental resources, legal and
civil rights organizations, and senior assistance programs across the region.
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How to Use This Directory

• Organization Name: Each entry lists the organization's official name.

• Address: Physical location where services are provided. Call ahead to confirm hours.

• Phone: Main contact number. Some organizations have separate intake lines.

• Website: Click the link for online resources, applications, and updated information.

• Counties Served: Indicates the geographic service area for multi-county organizations.

• Description: A brief summary of the organization's primary services.

Directory Sections

Housing & Disability Services
Housing authorities, independent living centers, disability housing providers, and related support services.

Educational & Developmental Resources
County Boards of Developmental Disabilities, Educational Service Centers, early intervention, and special education resources.

Legal & Civil Rights Contacts
Legal aid societies, the Ohio Civil Rights Commission, Disability Rights Ohio, fair housing organizations, and related legal resources.

Senior Assistance (ADRC)
Area Agencies on Aging, Aging and Disability Resource Centers, county offices on aging, senior centers, and Long-Term Care
Ombudsman programs.

Important: This directory is for informational purposes only. Contact information and
service availability may change. Always call ahead to verify hours, eligibility
requirements, and service availability before visiting any organization. Inclusion in this
directory does not constitute an endorsement by United Living Services.
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Housing & Disability Services
14 organizations listed

Cuyahoga Metropolitan Housing Authority (CMHA)
Address: 8120 Kinsman Road, Cleveland, OH 44104
Phone: (216) 348-5000
Website: https://www.cmha.net/
Services: Public housing authority managing and operating local public housing and Section 8 Housing
Choice Voucher programs for Cleveland and Cuyahoga County.
Serves: Cuyahoga
Source: https://www.cmha.net/

Lake Metropolitan Housing Authority
Address: 189 First Street, Painesville, OH 44077
Phone: (440) 354-3347
Website: https://lakehousing.org/
Services: Public housing authority providing affordable housing programs and Housing Choice
Vouchers for low-income residents of Lake County.
Serves: Lake
Source: https://lakehousing.org/

Geauga Metropolitan Housing Authority (GMHA)
Address: 385 Center Street, Chardon, OH 44024
Phone: (440) 286-7413
Website: http://www.geaugamha.org/
Services: Public housing authority providing rental assistance and affordable housing for
low-to-moderate income families in Geauga County through Section 8 and public housing programs.
Serves: Geauga
Source: http://www.geaugamha.org/

Lorain Metropolitan Housing Authority (LMHA)
Address: 1600 Kansas Avenue, Lorain, OH 44052
Phone: (440) 288-1600
Website: https://lmha.org/
Services: Public housing authority providing safe and affordable housing for low-income citizens in
Lorain County since 1938, including public housing and Section 8 vouchers.
Serves: Lorain
Source: https://lmha.org/

https://www.cmha.net/
https://www.cmha.net/
https://lakehousing.org/
https://lakehousing.org/
http://www.geaugamha.org/
http://www.geaugamha.org/
https://lmha.org/
https://lmha.org/
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Medina Metropolitan Housing Authority (MMHA)
Address: 120 W. Washington Street, Suite 1-L, Medina, OH 44256
Phone: (330) 725-7531
Website: https://www.mmha.org/
Services: Public housing authority providing affordable housing and rental assistance programs for
low-income families and individuals in Medina County.
Serves: Medina
Source: https://www.mmha.org/contact.aspx

Akron Metropolitan Housing Authority (AMHA)
Address: 100 W. Cedar Street, Akron, OH 44307
Phone: (330) 762-9631
Website: https://www.akronhousing.org/
Services: Public housing authority providing affordable housing opportunities and Section 8 Housing
Choice Vouchers for low-income residents of Summit County.
Serves: Summit
Source: https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_OH.pdf

Portage Metropolitan Housing Authority (PMHA)
Address: 2832 State Route 59, Ravenna, OH 44266
Phone: (330) 297-1489
Website: https://portagehousing.org/
Services: Public housing authority providing stable, quality affordable housing opportunities for low
and moderate-income families throughout Portage County.
Serves: Portage
Source: https://portagehousing.org/

NAMI Greater Cleveland
Address: 4415 Euclid Avenue, Suite 203, Cleveland, OH 44103
Phone: (216) 875-0266
Website: https://namigreatercleveland.org/
Services: National Alliance on Mental Illness affiliate providing free peer support, education, advocacy,
information, and referrals for individuals living with mental health conditions and their families.
Serves: Greater Cleveland (Cuyahoga)
Source: https://namigreatercleveland.org/contact/

Disability Rights Ohio
Address: 200 Civic Center Drive, Suite 300, Columbus, OH 43215
Phone: (614) 466-7264, toll-free (800) 282-9181
Website: https://www.disabilityrightsohio.org/
Services: Nonprofit corporation designated as Ohio's protection and advocacy system, advocating for
the human, civil, and legal rights of people with disabilities statewide.
Serves: Statewide (all counties including Cuyahoga, Lake, Geauga, Lorain, Medina, Summit, Portage)
Source: https://www.disabilityrightsohio.org/contact

https://www.mmha.org/
https://www.mmha.org/contact.aspx
https://www.akronhousing.org/
https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_OH.pdf
https://portagehousing.org/
https://portagehousing.org/
https://namigreatercleveland.org/
https://namigreatercleveland.org/contact/
https://www.disabilityrightsohio.org/
https://www.disabilityrightsohio.org/contact
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United Way 211 Greater Cleveland
Address: 1331 Euclid Avenue, Cleveland, OH 44115
Phone: 2-1-1 or (216) 436-2000
Website: https://www.211oh.org/
Services: Free and confidential 24/7 referral service connecting individuals with health and human
service programs, housing assistance, food, shelter, and community resources.
Serves: Cuyahoga, Geauga
Source: https://www.211oh.org/

Linking Employment, Abilities and Potential (LEAP)
Address: 2545 Lorain Avenue, Cleveland, OH 44113
Phone: (216) 696-2716
Website: https://www.leapinfo.org/
Services: Center for Independent Living empowering people with disabilities to live independently
through advocacy, peer support, independent living skills training, and information and referral
services.
Serves: Cuyahoga, Erie, Geauga, Huron, Lake, Lorain, Medina
Source: https://ohiosilc.org/centers-for-independent-living/

Services for Independent Living (SIL)
Address: 26250 Euclid Avenue, Suite 801, Euclid, OH 44132
Phone: (216) 731-1529
Website: http://www.sil-oh.org/
Services: Center for Independent Living providing services to empower persons with disabilities to live
independently, including advocacy, peer support, skills training, and transition services.
Serves: Cuyahoga, Lake, Geauga
Source: https://ohiosilc.org/centers-for-independent-living/

Tri-County Independent Living Center, Inc.
Address: 520 S. Main Street, Suite 2502, Akron, OH 44311
Phone: (330) 762-0007
Website: https://www.tcilc.org/
Services: Center for Independent Living providing independent living services, advocacy, peer
support, and skills training for people with disabilities in the Akron and surrounding area.
Serves: Summit, Portage
Source: https://ncil.org/about/find-your-cil/

Western Reserve Independent Living Center (WRILC)
Address: 4076 Youngstown Road, SE, Suite 203, Warren, OH 44484
Phone: (330) 372-3325, toll-free (855) 260-4084
Website: https://www.wrilc.org/
Services: Center for Independent Living providing independent living services, advocacy, and peer
support for people with disabilities in northeastern Ohio.
Serves: Summit, Portage (also Trumbull, Mahoning, Columbiana)
Source: https://ncil.org/about/find-your-cil/

https://www.211oh.org/
https://www.211oh.org/
https://www.leapinfo.org/
https://ohiosilc.org/centers-for-independent-living/
http://www.sil-oh.org/
https://ohiosilc.org/centers-for-independent-living/
https://www.tcilc.org/
https://ncil.org/about/find-your-cil/
https://www.wrilc.org/
https://ncil.org/about/find-your-cil/
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Educational & Developmental Resources
12 organizations listed

Cuyahoga County Board of Developmental Disabilities (Cuyahoga DD)
Address: 1275 Lakeside Avenue East, Cleveland, OH 44114
Phone: (216) 241-8230
Website: https://cuyahogabdd.org/
Services: County board providing lifelong services and supports for individuals with developmental
disabilities, including early intervention, service and support administration, family support,
employment, and adult services.
Serves: Cuyahoga
Source: https://www.cuyahogadd.org/about-us/locations

Lake County Board of Developmental Disabilities / Deepwood
Address: 8121 Deepwood Boulevard, Mentor, OH 44060
Phone: (440) 350-5100
Website: https://lakebdd.org/
Services: County board providing services and supports for individuals with developmental disabilities
of all ages, including early intervention, education, adult services, residential services, and service and
support administration.
Serves: Lake
Source: https://lakebdd.org/locations/

Geauga County Board of Developmental Disabilities (Metzenbaum Center)
Address: 8200 Cedar Road, Chesterland, OH 44026
Phone: (440) 729-9406
Website: https://www.geaugadd.org/
Services: County board (Metzenbaum Center) serving over 800 individuals with developmental
disabilities from birth through senior years, providing education, family support, adult services, and
community integration programs.
Serves: Geauga
Source: https://www.geaugadd.org/

Lorain County Board of Developmental Disabilities (Murray Ridge Center)
Address: 9740 Murray Ridge Road, Elyria, OH 44035
Phone: (440) 324-2366
Website: https://www.murrayridgecenter.org/
Services: County board (Murray Ridge Center) providing lifelong services for over 2,000 individuals
with developmental disabilities and their families, including early intervention, education, adult
services, employment, and residential supports.
Serves: Lorain
Source: https://www.murrayridgecenter.org/about-us/service-support-administration-ssa/

https://cuyahogabdd.org/
https://www.cuyahogadd.org/about-us/locations
https://lakebdd.org/
https://lakebdd.org/locations/
https://www.geaugadd.org/
https://www.geaugadd.org/
https://www.murrayridgecenter.org/
https://www.murrayridgecenter.org/about-us/service-support-administration-ssa/
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Medina County Board of Developmental Disabilities (MCBDD)
Address: 4691 Windfall Road, Medina, OH 44256
Phone: (330) 725-7751
Website: https://www.mcbdd.org/
Services: County board providing services and supports for individuals with developmental disabilities,
including early intervention, children's services, adult services, family support, and community
integration programs.
Serves: Medina
Source: https://www.mcbdd.org/contact-us/

Summit County Board of Developmental Disabilities (Summit DD)
Address: 2355 Second Street, Cuyahoga Falls, OH 44221
Phone: (330) 634-8000
Website: https://www.summitdd.org/
Services: County board providing lifelong services and supports to children and adults with
developmental disabilities, including early intervention, service coordination, employment, and
community living supports.
Serves: Summit
Source: https://summitddproviders.org/contact-us/

Portage County Board of Developmental Disabilities (Portage DD)
Address: 2606 Brady Lake Road, Ravenna, OH 44266
Phone: (330) 297-6209
Website: https://www.portagedd.org/
Services: County board providing services across the lifespan for individuals with developmental
disabilities, including early intervention, special education, adult day services, family support,
residential, and transportation services.
Serves: Portage
Source: https://www.portagedd.org/contactus

Educational Service Center of Cuyahoga County (ESC-CC)
Address: 6393 Oak Tree Boulevard South, Independence, OH 44131
Phone: (216) 524-3000
Website: https://www.esc-cc.org/
Services: Educational service center providing a range of educational services and resources to
support schools, educators, and special education programs in Cuyahoga County, including State
Support Team Region 3.
Serves: Cuyahoga
Source: https://livespecial.com/ls_directory/educational-service-center-of-cuyahoga-county/

Ohio Department of Developmental Disabilities (DODD)
Address: 30 East Broad Street, 13th Floor, Columbus, OH 43215
Phone: (800) 617-6733
Website: https://dodd.ohio.gov/
Services: State agency overseeing the developmental disabilities system in Ohio, administering
waivers, providing residential resources, and supporting county boards of DD across the state.
Serves: Statewide (all counties)
Source: https://dodd.ohio.gov/your-family/locations/geauga

https://www.mcbdd.org/
https://www.mcbdd.org/contact-us/
https://www.summitdd.org/
https://summitddproviders.org/contact-us/
https://www.portagedd.org/
https://www.portagedd.org/contactus
https://www.esc-cc.org/
https://livespecial.com/ls_directory/educational-service-center-of-cuyahoga-county/
https://dodd.ohio.gov/
https://dodd.ohio.gov/your-family/locations/geauga


United Living Services  |  Cleveland Region Resource Directory

United Living Services — Regional Resource Directory Page 9
Information current as of August 2025. Please verify contact details before visiting.

Bright Beginnings (Early Intervention / Help Me Grow)
Address: 6393 Oak Tree Boulevard, Suite 201, Independence, OH 44131
Phone: (216) 698-7500
Website: https://www.brightbeginningskids.org/
Services: Lead agency for Early Intervention in Cuyahoga County, providing child find, evaluation,
assessment, IFSP development, service coordination, and family support for infants and toddlers with
developmental delays ages birth to 3.
Serves: Cuyahoga (northeastern region)
Source: https://www.escneo.org/ContactUs1.aspx

CEOGC Head Start (Council for Economic Opportunities in Greater Cleveland)
Address: 1228 Euclid Avenue, Suite 700, Cleveland, OH 44115
Phone: (216) 696-9077
Website: http://www.ceogc.org/
Services: Head Start grantee providing comprehensive early childhood education, health, nutrition,
and family support services for low-income families with children ages birth to 5 in Cuyahoga County.
Serves: Cuyahoga
Source: https://www.escneo.org/Downloads/Early%20Childhood%20Programs%20Directory%20%202014-15%20Final.pdf

The Centers for Families and Children (Head Start / Early Learning)
Address: 13889 Clifton Blvd., Lakewood, OH 44107
Phone: (216) 325-9678
Website: https://thecentersohio.org/
Services: Nonprofit providing Head Start and early learning programs, early childhood home visiting,
and comprehensive family services at multiple locations across Cuyahoga County.
Serves: Cuyahoga
Source: https://thecentersohio.org/early-learning/early-learning/

https://www.brightbeginningskids.org/
https://www.escneo.org/ContactUs1.aspx
http://www.ceogc.org/
https://www.escneo.org/Downloads/Early%20Childhood%20Programs%20Directory%20%202014-15%20Final.pdf
https://thecentersohio.org/
https://thecentersohio.org/early-learning/early-learning/
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Legal & Civil Rights Contacts
12 organizations listed

Legal Aid Society of Cleveland
Address: 1223 West Sixth Street, Cleveland, OH 44113
Phone: (216) 687-1900, toll-free (888) 817-3777
Website: https://lasclev.org/
Services: Nonprofit law firm providing free civil legal services to low-income individuals and families,
covering housing, consumer, employment, education, health, benefits, family, immigration, and tax
law.
Serves: Cuyahoga, Lake, Ashtabula, Lorain, Geauga
Source: https://lasclev.org/contact/

Ohio Civil Rights Commission - Cleveland Regional Office
Address: 615 W. Superior Avenue, Suite 885, Cleveland, OH 44113
Phone: (216) 787-3150
Website: https://civ.ohio.gov/
Services: State agency investigating charges of discrimination in employment, housing, public
accommodations, credit, and higher education based on race, color, religion, sex, national origin,
disability, age, ancestry, and familial status.
Serves: Cuyahoga and surrounding counties in northern Ohio
Source: https://civ.ohio.gov/about/regional-offices/ClevelandRegionalOffice

Disability Rights Ohio
Address: 200 Civic Center Drive, Suite 300, Columbus, OH 43215
Phone: (614) 466-7264, toll-free (800) 282-9181
Website: https://www.disabilityrightsohio.org/
Services: Ohio's designated protection and advocacy system providing legal advocacy for the human,
civil, and legal rights of people with disabilities, including cases of abuse, neglect, discrimination, and
denial of services.
Serves: Statewide (all counties)
Source: https://www.disabilityrightsohio.org/contact

EEOC Cleveland Field Office
Address: Anthony J. Celebrezze Federal Building, 1240 E. 9th Street, Suite 3001, Cleveland, OH
44199
Phone: (216) 306-1120, (800) 669-4000
Website: https://www.eeoc.gov/field-office/cleveland/location
Services: Federal agency enforcing laws against employment discrimination, investigating charges of
discrimination based on race, color, religion, sex, national origin, disability, age, and genetic
information.
Serves: Northern Ohio (statewide jurisdiction with Cleveland office)
Source: https://www.eeoc.gov/field-office/cleveland/location

https://lasclev.org/
https://lasclev.org/contact/
https://civ.ohio.gov/
https://civ.ohio.gov/about/regional-offices/ClevelandRegionalOffice
https://www.disabilityrightsohio.org/
https://www.disabilityrightsohio.org/contact
https://www.eeoc.gov/field-office/cleveland/location
https://www.eeoc.gov/field-office/cleveland/location


United Living Services  |  Cleveland Region Resource Directory

United Living Services — Regional Resource Directory Page 11
Information current as of August 2025. Please verify contact details before visiting.

ACLU of Ohio (Cleveland Office)
Address: 4506 Chester Avenue, Cleveland, OH 44103
Phone: (614) 586-1958
Website: https://www.acluohio.org/
Services: Nonprofit organization defending and preserving individual rights and liberties guaranteed
by the Constitution and laws of the United States, including free speech, privacy, religious liberty, and
equal protection.
Serves: Statewide (all counties)
Source: https://www.acluohio.org/contact/

Fair Housing Center for Rights & Research
Address: 2728 Euclid Avenue, Suite 200, Cleveland, OH 44115
Phone: (216) 361-9240
Website: https://thehousingcenter.org/
Services: Nonprofit fair housing agency promoting equal housing opportunities through research,
education, advocacy, and enforcement of fair housing regulations, investigating housing
discrimination complaints.
Serves: Cuyahoga and surrounding counties in Northeast Ohio
Source: https://thehousingcenter.org/about-us/contact-us/

Fair Housing Resource Center, Inc. (FHRC)
Address: 1100 Mentor Avenue, Painesville, OH 44077
Phone: (440) 392-0147, toll-free (866) 411-3472
Website: https://fhrc.org/
Services: Nonprofit fair housing organization offering housing programs, landlord-tenant counseling,
eviction diversion, and fair housing discrimination complaint assistance for residents of Lake, Geauga,
and Ashtabula counties.
Serves: Lake, Geauga, Ashtabula
Source: https://fhrc.org/contact-us/

Fair Housing Contact Service, Inc.
Address: 441 Wolf Ledges Parkway, Suite 200, Akron, OH 44311
Phone: (330) 376-6191, toll-free (877) 376-6191
Website: https://fairhousingakron.org/
Services: Nonprofit fair housing organization providing tenant-landlord counseling, housing
discrimination investigation, mortgage counseling, reverse mortgage counseling, and first-time
homebuyer education in the Akron region.
Serves: Summit, Portage, Medina, Stark, Wayne
Source: https://fairhousingakron.org/contact-us/

Cleveland Metropolitan Bar Association (Lawyer Referral Service)
Address: 1375 East 9th Street, Floor 2, Cleveland, OH 44114
Phone: (216) 696-3525
Website: https://www.clemetrobar.org/
Services: Bar association offering a Lawyer Referral Service connecting the public with attorneys, plus
pro bono programs and legal clinics for those who cannot afford legal representation.
Serves: Cuyahoga
Source: https://www.clemetrobar.org/?pg=MoreResources

https://www.acluohio.org/
https://www.acluohio.org/contact/
https://thehousingcenter.org/
https://thehousingcenter.org/about-us/contact-us/
https://fhrc.org/
https://fhrc.org/contact-us/
https://fairhousingakron.org/
https://fairhousingakron.org/contact-us/
https://www.clemetrobar.org/
https://www.clemetrobar.org/?pg=MoreResources
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Akron Bar Association (Lawyer Referral Service)
Address: 57 S. Broadway Street, Akron, OH 44308
Phone: (330) 253-5038
Website: https://www.akronbar.org/
Services: Bar association offering a Lawyer Referral Service providing attorney referrals in Summit,
Medina, Portage, and Wayne counties for individuals seeking legal representation.
Serves: Summit, Medina, Portage, Wayne
Source: https://www.akronbar.org/?pg=LegalResources

Community Legal Aid Services, Inc.
Address: 50 South Main Street, Suite 800, Akron, OH 44308
Phone: (330) 535-4191, helpline (800) 998-9454
Website: https://www.communitylegalaid.org/
Services: Nonprofit law firm providing free legal services for low-income Ohioans facing civil legal
issues affecting housing, health, safety, finances, and educational or employment opportunities across
central northeast Ohio.
Serves: Summit, Portage, Medina, Stark, Mahoning, Trumbull, Wayne, Columbiana
Source: https://www.starkcf.org/the-foundation/nonprofit-directory/nonprofits/community-legal-aid

Lake County Bar Association (Lawyer Referral Service)
Address: 25 North Park Place, Painesville, OH 44077
Phone: (440) 350-5800
Website: http://www.lcba-ohio.org/
Services: Bar association offering a Lawyer Referral and Information Service connecting residents of
Lake, Geauga, and Ashtabula counties with qualified attorneys for their legal needs.
Serves: Lake, Geauga, Ashtabula
Source: https://www.lawyerlegion.com/lawyer-referral-directory/ohio

https://www.akronbar.org/
https://www.akronbar.org/?pg=LegalResources
https://www.communitylegalaid.org/
https://www.starkcf.org/the-foundation/nonprofit-directory/nonprofits/community-legal-aid
http://www.lcba-ohio.org/
https://www.lawyerlegion.com/lawyer-referral-directory/ohio
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Senior Assistance (ADRC)
15 organizations listed

Western Reserve Area Agency on Aging (WRAAA)
Address: 1700 East 13th Street, Suite 114, Cleveland, OH 44114
Phone: (216) 621-0303, toll-free (800) 626-7277
Website: https://www.areaagingsolutions.org/
Services: Private nonprofit corporation designated by the State of Ohio as the planning, coordinating,
and administrative agency for federal and state aging programs, including PASSPORT, in Cuyahoga,
Geauga, Lake, Lorain, and Medina counties.
Serves: Cuyahoga, Geauga, Lake, Lorain, Medina
Source: https://www.areaagingsolutions.org/contact-us/

ADRC of the Western Reserve
Address: 1700 East 13th Street, Suite 114, Cleveland, OH 44114
Phone: (216) 539-9240, toll-free (800) 626-7277
Website: https://www.areaagingsolutions.org/
Services: Aging and Disability Resource Center providing information, assistance, and referrals to
connect older adults and individuals with disabilities to the services and support they need, operated
by WRAAA.
Serves: Cuyahoga, Geauga, Lake, Lorain, Medina
Source: https://www.areaagingsolutions.org/media/kozlp0ud/april-2025-housing-guide-2.pdf

Cuyahoga County Division of Senior and Adult Services (DSAS)
Address: 13815 Kinsman Road, Cleveland, OH 44120
Phone: (216) 420-6750, centralized intake (216) 420-6700
Website: https://hhs.cuyahogacounty.gov/departments/dsas
Services: County division empowering seniors and adults with disabilities to age successfully by
providing adult protective services, home support, independent living options, utility assistance,
transportation, meal delivery, and case management.
Serves: Cuyahoga
Source: https://hhs.cuyahogacounty.gov/departments/dsas

Direction Home Akron Canton Area Agency on Aging & Disabilities
Address: 1949 Town Park Boulevard, Uniontown, OH 44685
Phone: (330) 896-9172, toll-free (800) 421-7277
Website: https://www.dhad.org/
Services: Private nonprofit Area Agency on Aging providing long-term care programs and services,
PASSPORT, and Aging and Disability Resource Center (ADRC) services for older adults and individuals
with disabilities in Summit, Portage, Stark, and Wayne counties.
Serves: Summit, Portage, Stark, Wayne
Source: https://www.dhad.org/contact-us

https://www.areaagingsolutions.org/
https://www.areaagingsolutions.org/contact-us/
https://www.areaagingsolutions.org/
https://www.areaagingsolutions.org/media/kozlp0ud/april-2025-housing-guide-2.pdf
https://hhs.cuyahogacounty.gov/departments/dsas
https://hhs.cuyahogacounty.gov/departments/dsas
https://www.dhad.org/
https://www.dhad.org/contact-us
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Long-Term Care Ombudsman (Region 10A - Cleveland)
Address: 2800 Euclid Avenue, Suite 200, Cleveland, OH 44115
Phone: (216) 696-2719, toll-free (800) 365-3112
Website: http://www.ltco.org/
Services: Regional ombudsman program advocating for excellence in long-term services and supports
for consumers in nursing homes, assisted living, and home care, investigating complaints and
protecting resident rights.
Serves: Cuyahoga, Geauga, Lake, Lorain, Medina
Source: https://ohioserves.org/listing-item/long-term-care-ombudsman/

Ohio Office of the State Long-Term Care Ombudsman
Address: 246 N. High Street, First Floor, Columbus, OH 43215
Phone: toll-free (800) 282-1206
Website: https://aging.ohio.gov/Ombudsman
Services: Statewide ombudsman office advocating for excellence in long-term services and supports
wherever consumers live, providing complaint investigation and resolution, and protecting the rights of
long-term care consumers.
Serves: Statewide (all counties)
Source: https://www.supremecourt.ohio.gov/docs/JCS/CFC/resources/APSToolkit/12_AgingNetworkContacts.pdf

Lake County Council on Aging
Address: 8520 East Avenue, Mentor, OH 44060
Phone: (440) 205-8111, toll-free (800) 755-1402
Website: https://www.lccoa.org/
Services: Nonprofit agency providing information and referral, social work services, Meals on Wheels,
in-home safety, homemaker services, and grocery shopper programs for Lake County residents age
60 and older.
Serves: Lake
Source: https://www.lccoa.org/

Geauga County Department on Aging
Address: 12611 Ravenwood Drive, Suite 200, Chardon, OH 44024
Phone: (440) 279-2130
Website: https://departmentonaging.geauga.oh.gov/
Services: County department providing seniors and their families access to services including case
management, homemaker services, transportation, meal programs, and senior center activities at
multiple locations throughout Geauga County.
Serves: Geauga
Source: https://departmentonaging.geauga.oh.gov/contact-us/

http://www.ltco.org/
https://ohioserves.org/listing-item/long-term-care-ombudsman/
https://aging.ohio.gov/Ombudsman
https://www.supremecourt.ohio.gov/docs/JCS/CFC/resources/APSToolkit/12_AgingNetworkContacts.pdf
https://www.lccoa.org/
https://www.lccoa.org/
https://departmentonaging.geauga.oh.gov/
https://departmentonaging.geauga.oh.gov/contact-us/
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Lorain County Office on Aging
Address: 534 South Abbe Road, Elyria, OH 44035
Phone: (440) 326-4800
Website: https://www.lcooa.org/
Services: County agency improving the health, well-being, and independence of aging individuals and
adults with special needs in Lorain County, providing information, referrals, case management, and
support services.
Serves: Lorain
Source: https://business.loraincountychamber.com/list/member/lorain-county-office-on-aging-4037

Medina County Senior & Adult Services
Address: 246 Northland Drive, G-20, Medina, OH 44256
Phone: (330) 723-9514
Website: https://www.mcsas.org/
Services: County department enabling older adults and adults with disabilities to live independently,
providing transportation, meals, case management, adult protective services, and senior center
activities in Medina County.
Serves: Medina
Source: https://www.mcsas.org/Page/?Page=AboutUs

Portage County Senior Services Center
Address: 705 Oakwood Street, Ground Floor, Ravenna, OH 44266
Phone: (330) 297-3456
Website: https://www.portagecounty-oh.gov/senior-services
Services: County senior center offering social and recreational activities, congregate meals,
information and referral, and a variety of support services for senior citizens in Portage County.
Serves: Portage
Source: https://axessfamilyservices.org/services/community-resources/portage-county-senior-center/

Summit County Department of Job and Family Services - Adult Protective
Services
Address: 1180 S. Main Street, Suite 102, Akron, OH 44301
Phone: (330) 643-7217
Website: https://www.summitdjfs.org/
Services: County agency providing adult protective services for seniors, investigating reports of
abuse, neglect, self-neglect, and financial exploitation of adults age 60 and older in Summit County.
Serves: Summit
Source: https://hreb.summitoh.net/files/8853/meeting_file/summit-county-resources.pdf

https://www.lcooa.org/
https://business.loraincountychamber.com/list/member/lorain-county-office-on-aging-4037
https://www.mcsas.org/
https://www.mcsas.org/Page/?Page=AboutUs
https://www.portagecounty-oh.gov/senior-services
https://axessfamilyservices.org/services/community-resources/portage-county-senior-center/
https://www.summitdjfs.org/
https://hreb.summitoh.net/files/8853/meeting_file/summit-county-resources.pdf
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AARP Ohio
Address: 41 S. High Street, Suite 3550, Columbus, OH 43215
Phone: toll-free (866) 389-5653
Website: https://states.aarp.org/ohio/
Services: Nonprofit, nonpartisan organization empowering people 50 and older to choose how they
live as they age, providing advocacy, resources, information, and community engagement across
Ohio.
Serves: Statewide (all counties)
Source: https://states.aarp.org/ohio/aarp-ohio-contact-information

BenefitsCheckUp (National Council on Aging)
Address: Online resource (no physical street address; Cuyahoga County DSAS operates local
BenefitsCheckUp at 13815 Kinsman Road, Cleveland, OH 44120)
Phone: (216) 420-6700 (Cuyahoga County DSAS)
Website: https://benefitscheckup.org/
Services: Free online screening tool from the National Council on Aging that helps seniors find and
enroll in federal, state, and local benefit programs, including prescription assistance, healthcare, and
utility assistance. Cuyahoga County DSAS operates a local BenefitsCheckUp program.
Serves: Statewide (online tool) and Cuyahoga (local program)
Source: https://hhs.cuyahogacounty.gov/programs/detail/benefits-check-up-program-seniors

Ohio Department of Aging
Address: 246 N. High Street, First Floor, Columbus, OH 43215
Phone: (614) 466-5500, toll-free (800) 266-4346
Website: https://aging.ohio.gov/
Services: State agency administering programs and services to meet the needs of older Ohioans,
funded by the federal Older Americans Act, Medicaid, and other sources, overseeing Area Agencies
on Aging and the Long-Term Care Ombudsman program.
Serves: Statewide (all counties)
Source: https://www.supremecourt.ohio.gov/docs/JCS/CFC/resources/APSToolkit/12_AgingNetworkContacts.pdf

https://states.aarp.org/ohio/
https://states.aarp.org/ohio/aarp-ohio-contact-information
https://benefitscheckup.org/
https://hhs.cuyahogacounty.gov/programs/detail/benefits-check-up-program-seniors
https://aging.ohio.gov/
https://www.supremecourt.ohio.gov/docs/JCS/CFC/resources/APSToolkit/12_AgingNetworkContacts.pdf

