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Counties Covered:

Trumbull, Richland, Ashland, Knox, Coshocton, Morrow, Ashtabula, Guernsey, Muskingum

Prepared by United Living Services

This directory is provided as a community resource for families, caregivers, and service providers. It includes

contact information for housing and disability services, educational and developmental resources, legal and
civil rights organizations, and senior assistance programs across the region.
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How to Use This Directory

o Organization Name: Each entry lists the organization's official name.

o Address: Physical location where services are provided. Call ahead to confirm hours.

* Phone: Main contact number. Some organizations have separate intake lines.

o Website: Click the link for online resources, applications, and updated information.

o Counties Served: Indicates the geographic service area for multi-county organizations.

» Description: A brief summary of the organization's primary services.

Directory Sections

Housing & Disability Services
Housing authorities, independent living centers, disability housing providers, and related support services.

Educational & Developmental Resources
County Boards of Developmental Disabilities, Educational Service Centers, early intervention, and special education resources.

Legal & Civil Rights Contacts
Legal aid societies, the Ohio Civil Rights Commission, Disability Rights Ohio, fair housing organizations, and related legal resources.

Senior Assistance (ADRC)
Area Agencies on Aging, Aging and Disability Resource Centers, county offices on aging, senior centers, and Long-Term Care
Ombudsman programs.

Important: This directory is for informational purposes only. Contact information and
service availability may change. Always call ahead to verify hours, eligibility
requirements, and service availability before visiting any organization. Inclusion in this
directory does not constitute an endorsement by United Living Services.
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Housing & Disability Services

20 organizations listed

Trumbull Metropolitan Housing Authority

Address: 4076 Youngstown Rd SE, Suite 101, Warren, OH 44484
Phone: 330-369-1533

Website: https://trumbulltmha.org

Services: Public housing authority providing affordable and low-income housing, Section 8 Housing
Choice Vouchers, and HUD VASH vouchers for Trumbull County residents.

Serves: Trumbull

Source: https://trumbulltmha.org/contact/

Mansfield Metropolitan Housing Authority
Address: 88 West Third Street, Mansfield, OH 44902
Phone: 419-524-0029

Website: http://www.mansfieldmha.org

Services: Public housing authority providing Section 8 Housing Choice Voucher program and
affordable housing for low-income residents of Richland County.

Serves: Richland
Source: http://www.mansfieldmha.org/

Knox Metropolitan Housing Authority

Address: 201A West High Street, Mount Vernon, OH 43050
Phone: 740-397-8787

Website: https://www.knoxmha.org

Services: Public housing authority administering Section 8 Housing Choice Voucher program and
affordable housing for eligible Knox County residents.

Serves: Knox

Source: https://www.knoxmha.org/contact-us.html

Coshocton Metropolitan Housing Authority
Address: 823 Magnolia Street, Coshocton, OH 43812
Phone: 740-622-6300

Website: https://coshoctonmha.org

Services: Public housing authority providing HUD public housing and Housing Choice Voucher
program for low-income residents of Coshocton County.

Serves: Coshocton

Source: https://coshoctonmha.org/
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Ashtabula Metropolitan Housing Authority
Address: 3526 Lake Avenue, Ashtabula, OH 44004
Phone: 440-992-3156

Website: https://www.ashtabulamha.com

Services: Combined public housing authority providing Section 8 Housing Choice Voucher program
and public housing for eligible residents of Ashtabula County.

Serves: Ashtabula

Source: https://www.ashtabulamha.com/location-hours

Cambridge Metropolitan Housing Authority
Address: 1100 Maple Court, Cambridge, OH 43725
Phone: 740-439-6651

Website: https://www.cambridgehousing.org

Services: Public housing authority providing HUD public housing and Housing Choice Voucher
program for low-income families and elderly residents in Guernsey, Noble, and Monroe counties.
Serves: Guernsey, Noble, Monroe

Source: https://www.cambridgehousing.org/

Zanesville Metropolitan Housing Authority
Address: 407 Pershing Road, Zanesville, OH 43701
Phone: 740-454-9714

Website: https://www.zanesvillehousing.org

Services: Public housing authority coordinating housing assistance for low-income individuals across
multiple neighborhoods in Muskingum County, including Section 8 vouchers and public housing.
Serves: Muskingum

Source: https://www.zanesvillehousing.org/

Morrow Metropolitan Housing Authority

Address: 201A West High Street, Mount Vernon, OH 43050
Phone: 419-946-5789

Website: https://www.morrowmha.org

Services: Public housing authority providing Section 8 Housing Choice Voucher program and
affordable housing for eligible residents of Morrow County. Office co-located with Knox MHA.
Serves: Morrow

Source: https://www.morrowmha.org/contact-us.html

Kno-Ho-Co-Ashland Community Action Commission
Address: 120 N 4th Street, Coshocton, OH 43812

Phone: 740-622-9801

Website: https://knohoco.org

Services: Community Action agency providing housing services, emergency shelter, HEAP/utility
assistance, weatherization, and affordable housing across Knox, Holmes, Coshocton, and Ashland
counties.

Serves: Knox, Holmes, Coshocton, Ashland

Source: https://knohoco.org/
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Western Reserve Independent Living Center
Address: 4076 Youngstown Road SE, Suite 203, Warren, OH 44484
Phone: 330-372-3325
Website: https://www.wrilc.org
Services: Center for Independent Living providing programs and services to help people with
disabilities become more independent, including ADA advocacy, peer support, and skills training.
Serves: Trumbull, Ashtabula, Columbiana, Mahoning
Source: https://ohiosilc.org/independent-living/centers-for-independent-living/
Independent Living Center of North Central Ohio
Address: 2230 Village Mall Drive, Suite 200, Mansfield, OH 44906
Phone: 419-526-6770
Website: https://ilcnco.org
Services: Center for Independent Living offering disability support services, independent living skills
training, advocacy, and supportive housing assistance across north central Ohio counties.
Serves: Ashland, Crawford, Huron, Knox, Morrow, Richland
Source: https://ohiosilc.org/independent-living/centers-for-independent-living/
NAMI Richland County
Address: 680 Park Avenue West, Suite 100, Mansfield, OH 44906
Phone: 419-522-6264
Website: https://www.namirc.org
Services: National Alliance on Mental lliness affiliate providing support groups, education, and
advocacy for individuals and families affected by mental iliness in Richland County.
Serves: Richland
Source: https://www.nami.org/affiliate/ohio/nami-richland-county-oh/
NAMI Mahoning Valley (serving Trumbull County)
Address: 201 Wick Ave, Youngstown, OH 44503
Phone: 330-727-9268
Website: https://namimahoningvalley.org
Services: NAMI affiliate providing support groups, educational programs, and advocacy for individuals
and families affected by mental illness in Trumbull and Mahoning counties.
Serves: Trumbull, Mahoning
Source: https://www.trumbullmhrb.org/mhrb_nami.htmi
NAMI Knox/Licking Counties
Address: 15 E Vine St, Mount Vernon, OH 43050
Phone: 740-397-3088
Website: https://namiknoxohio.com
Services: NAMI affiliate providing support, education, and advocacy for individuals and families
affected by mental illness in Knox and Licking counties.
Serves: Knox, Licking
Source: https://www.nami.org/affiliate/ohio/nami-knox-licking-county-ohio/
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United Way of Richland County

Address: 3 North Main Street, Suite 303, Mansfield, OH 44902
Phone: 419-525-2816

Website: https://unitedwayofrichlandcounty.org

Services: United Way chapter funding community programs and providing 2-1-1 information and
referral services for health and human services in Richland County.

Serves: Richland
Source: https://unitedwayofrichlandcounty.org/donate/

United Way of Knox County

Address: 305 East High Street, Mount Vernon, OH 43050
Phone: 740-397-5721

Website: https://www.uwayknox.org

Services: United Way chapter providing community investments, 2-1-1 referral services, tax
preparation assistance, and funding for local health and human service programs in Knox County.

Serves: Knox
Source: https://www.uwayknox.org/contact-us

United Way of Trumbull County

Address: 295 Harmon Avenue NW, Warren, OH 44483
Phone: 330-369-1000

Website: https://www.unitedwaytrumbull.org

Services: United Way chapter providing 2-1-1information and referral services, community
investments, and support for health and human service programs in Trumbull County.

Serves: Trumbull
Source: https://www.tcaphelps.org/menus/additional-resources.html

United Way of Ashland County

Address: 132 W Main Street, Ashland, OH 44805
Phone: 419-281-5551

Website: https://www.uwashlandoh.org

Services: United Way chapter providing 2-1-1 information and referral services, community
investments, and support for local health and human service programs in Ashland County.

Serves: Ashland
Source: https://www.uwashlandoh.org/donate/

United Way of Muskingum, Perry and Morgan Counties
Address: 526 Putnam Avenue, Zanesville, OH 43701

Phone: 740-454-6872

Website: https://www.unitedwayofmpm.org

Services: United Way chapter providing 2-1-1information and referral services, tax clinics, community
investments, and support for health and human service programs across three counties.

Serves: Muskingum, Perry, Morgan

Source: https://www.unitedwayofmpm.org/our-united-way
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NAMI Six County (serving Muskingum area)
Address: Cambridge, OH 43725

Phone: 740-647-9617

Website: https://www.nami.org

Services: NAMI affiliate providing support, education, and advocacy for individuals and families
affected by mental illness in the six-county region of southeastern Ohio.

Serves: Muskingum, Guernsey, and surrounding counties

Source: https://www.mvesc.org/wp-content/uploads/2022/01/Muskingum-County-Resource-Guide_01_12_22.pdf
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Educational & Developmental Resources

21 organizations listed

Trumbull County Board of Developmental Disabilities
Address: 45 North Road, Niles, OH 44446

Phone: 330-652-9800

Website: https://www.tcbdd.com

Services: County Board of DD providing comprehensive services for individuals with developmental
disabilities including early intervention, education, service and support administration, and adult
programs.

Serves: Trumbull

Source: https://www.tcbdd.com/contact-us

Richland County Board of Developmental Disabilities (Richland Newhope)
Address: 314 Cleveland Avenue, Mansfield, OH 44902

Phone: 419-774-4200

Website: https://www.rnewhope.org

Services: County Board of DD (Richland Newhope) providing person-centered support for over 1,600
individuals through early intervention, preschool, transition services, day services, and residential
supports.

Serves: Richland

Source: https://www.rnewhope.org/about/contact-us

Knox County Board of Developmental Disabilities

Address: 11700 Upper Gilchrist Road, Suite A, Mount Vernon, OH 43050
Phone: 740-397-4656

Website: https://www.knoxdd.com

Services: County Board of DD providing early intervention, service and support administration, and
comprehensive services for individuals with developmental disabilities in Knox County.

Serves: Knox

Source: https://www.knoxchamber.com/list/member/knox-county-board-of-developmental-disabilities-211

Ashland County Board of Developmental Disabilities
Address: 1256 S Center Street, Ashland, OH 44805

Phone: 419-289-0470

Website: https://ashlandcbdd.org

Services: County Board of DD providing early intervention, service and support administration,
residential services, family support, and education programs for individuals with developmental
disabilities.

Serves: Ashland

Source: https://ashlandcbdd.org/acbdd-family-resources.php
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Coshocton County Board of Developmental Disabilities
Address: 23720 Airport Road, Coshocton, OH 43812

Phone: 740-622-2032

Website: https://www.coshdd.org

Services: County Board of DD providing comprehensive services for individuals with developmental
disabilities including early childhood programs, adult services, and 24-hour emergency on-call
support.

Serves: Coshocton

Source: https://www.coshdd.org/about-us

Morrow County Board of Developmental Disabilities
Address: 406 Bank Street, Mount Gilead, OH 43338

Phone: 419-947-1159

Website: https://www.morrowdd.com

Services: County Board of DD (Whetstone Center) providing service and support administration, early
intervention, and comprehensive services for individuals with developmental disabilities in Morrow
County.

Serves: Morrow

Source: https://www.morrowdd.com/locations/

Ashtabula County Board of Developmental Disabilities
Address: 2505 South Ridge Road East, Ashtabula, OH 44004
Phone: 440-335-1587

Website: https://www.ashtabuladd.org

Services: County Board of DD providing early intervention, service and support administration,
education, and adult services for individuals with developmental disabilities in Ashtabula County.
Serves: Ashtabula

Source: https://www.ashtabuladd.org/__catapult_pages/922bbdb1-ef86-46ec-864e-e698b3082878/Contact-Us.html

Guernsey County Board of Developmental Disabilities
Address: 60770 Southgate Road, Byesville, OH 43723

Phone: 740-439-4451

Website: https://www.guernseycountydd.org

Services: County Board of DD providing service and support administration, early intervention (Help
Me Grow), transportation, and comprehensive services for individuals with developmental disabilities
in Guernsey County.

Serves: Guernsey
Source: https://www.guernseycountydd.org/contact-us

Muskingum County Board of Developmental Disabilities
Address: 1304 Newark Road, Zanesville, OH 43701

Phone: 740-453-4829

Website: https://www.muskingumdd.org

Services: County Board of DD providing early intervention, Starlight School, service and support
administration, and community-based services for individuals with developmental disabilities in
Muskingum County.

Serves: Muskingum

Source: https://www.muskingumdd.org/contact-us
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Holmes County Board of Developmental Disabilities
Address: 8001 Township Road 574, Holmesville, OH 44633
Phone: 330-674-8045

Website: https://www.holmesdd.org

Services: County Board of DD providing service and support administration, early intervention,
education programs, and comprehensive services for individuals with developmental disabilities in
Holmes County.

Serves: Holmes

Source: https://www.holmesdd.org/

Trumbull County Educational Service Center
Address: 6000 Youngstown Warren Road, Niles, OH 44446
Phone: 330-505-2800

Website: https://www.trumbullesc.org

Services: Educational Service Center providing special education services, professional development,
and support services to school districts throughout Trumbull County.

Serves: Trumbull
Source: https://www.trumbullesc.org/Contactinformation.aspx

Mid-Ohio Educational Service Center

Address: 890 W 4th Street, Suite 100, Mansfield, OH 44906
Phone: 419-774-5520

Website: https://www.moesc.net

Services: Educational Service Center providing special education, occupational therapy, physical
therapy, professional development, and school support services across multiple north central Ohio
counties.

Serves: Richland, Morrow, Knox, Crawford
Source: https://www.moesc.net/our-esc

Knox County Educational Service Center

Address: 308 Martinsburg Road, Mount Vernon, OH 43050
Phone: 740-393-6767

Website: https://www.knoxesc.org

Services: Educational Service Center providing special education, preschool programs, and support
services to school districts throughout Knox County.

Serves: Knox
Source: https://www.knoxesc.org/page/special-education

Ashtabula County Educational Service Center
Address: 2630 West 13th Street, Suite A, Ashtabula, OH 44004
Phone: 440-576-9023

Website: https://www.ashtabulaesc.org

Services: Educational Service Center providing special education services, professional development,
and support to school districts throughout Ashtabula County.

Serves: Ashtabula

Source: https://www.ashtabulaesc.org/
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Muskingum Valley Educational Service Center
Address: 205 North Seventh Street, Zanesville, OH 43701
Phone: 740-452-4518
Website: https://www.mvesc.org
Services: Educational Service Center providing special education services, professional development,
distance learning programs, and support to school districts across multiple southeastern Ohio
counties.
Serves: Muskingum, Coshocton, Guernsey, Morgan, Perry, Noble
Source: https://www.mvesc.org/contact-us/
Ohio Heartland CAC Head Start (Richland County)
Address: 255 Hedges Street, Mansfield, OH 44902
Phone: 419-589-3337
Website: https://www.ohcacheadstart.org/richland
Services: Head Start and Early Head Start program providing comprehensive early childhood
education, health, nutrition, and social services to eligible children and families in Richland County.
Serves: Richland
Source: https://www.ohcacheadstart.org/richland
Knox County Head Start
Address: 790 Fairgrounds Road, Suite 200, Mount Vernon, OH 43050
Phone: 740-397-1344
Website: https://knoxheadstart.org
Services: Head Start program operating seven centers throughout Knox County, providing
comprehensive early childhood education, health, nutrition, and family engagement services.
Serves: Knox
Source: https://knoxheadstart.org/locations/
Ashtabula County Community Action Head Start
Address: 4200 State Road, Ashtabula, OH 44004
Phone: 440-993-7716
Website: https://www.headstartashtabula.org
Services: Head Start and Early Head Start program providing comprehensive early childhood
education, health, nutrition, and family services to eligible children and families in Ashtabula County.
Serves: Ashtabula
Source: https://www.headstartashtabula.org/enroliment
Alta Care Group Head Start (Trumbull County)
Address: 1230 Palmyra Road SW, Warren, OH 44485
Phone: 330-736-0071
Website: https://www.tcaphelps.org
Services: Head Start and Early Head Start program provider for Trumbull County, offering
comprehensive early childhood education, health, nutrition, and family support services at multiple
centers.
Serves: Trumbull
Source: https://www.tribtoday.com/news/local-news/2024/08/alta-awarded-head-start-programs-in-trumbull-county/
United Living Services — Regional Resource Directory Page 12

Information current as of August 2025. Please verify contact details before visiting.


https://www.mvesc.org
https://www.mvesc.org/contact-us/
https://www.ohcacheadstart.org/richland
https://www.ohcacheadstart.org/richland
https://knoxheadstart.org
https://knoxheadstart.org/locations/
https://www.headstartashtabula.org
https://www.headstartashtabula.org/enrollment
https://www.tcaphelps.org
https://www.tribtoday.com/news/local-news/2024/08/alta-awarded-head-start-programs-in-trumbull-county/

‘%3’ United Living Services | Surrounding Counties Resource Directory
Child Care Resources Inc. / Muskingum County Head Start
Address: 1580 Adams Lane, Zanesville, OH 43701
Phone: 740-454-6251
Website: https://ccri.org
Services: Head Start program providing comprehensive services to enrolled children and families
including health, nutrition, social services, and early childhood education in Muskingum County.
Serves: Muskingum
Source: https://ccri.org/about-us/
Kno-Ho-Co-Ashland CAC Head Start (Coshocton County)
Address: 120 North 4th Street, Coshocton, OH 43812
Phone: 740-622-9801
Website: https://knohoco.org
Services: Head Start program administered by Kno-Ho-Co-Ashland Community Action Commission,
providing comprehensive early childhood education and family services across Knox, Holmes,
Coshocton, and Ashland counties.
Serves: Coshocton, Knox, Holmes, Ashland
Source: https://dam.assets.ohio.gov/image/upload/ohiodnr.gov/documents/wildlife/education/Head % 20Start% 200ffices %
20in%200hio.pdf
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Legal & Civil Rights Contacts

11 organizations listed

Community Legal Aid Services

Address: 50 South Main Street, Suite 800, Akron, OH 44308
Phone: 800-998-9454

Website: https://www.communitylegalaid.org

Services: Nonprofit law firm providing free civil legal services to low-income individuals and families
across eight central northeast Ohio counties, with offices in Akron, Canton, Youngstown, and Warren.
Serves: Trumbull, Columbiana, Mahoning, Medina, Portage, Stark, Summit, Wayne

Source: https://www.communitylegalaid.org/apply

Legal Aid Society of Cleveland

Address: 1223 West Sixth Street, Cleveland, OH 44113
Phone: 888-817-3777

Website: https://lasclev.org

Services: Nonprofit law firm providing free civil legal services to low-income individuals across five
counties, with offices in Cleveland, Elyria, Jefferson, and Painesville.

Serves: Ashtabula, Cuyahoga, Geauga, Lake, Lorain
Source: https://lasclev.org/contact/

Legal Aid of Southeast and Central Ohio (LASCO) - New Philadelphia Office
Address: 255 2nd Street NE, Suite D, New Philadelphia, OH 44663

Phone: 330-339-3998

Website: https://www.lasco.org

Services: Nonprofit law firm providing free civil legal services including consumer, family law, housing,
public benefits, and health benefits assistance to low-income residents across five counties.

Serves: Carroll, Coshocton, Guernsey, Holmes, Tuscarawas
Source: https://www.lasco.org/local-offices

Legal Aid of Southeast and Central Ohio (LASCO) - Newark Office
Address: 15 West Locust Street, Suite A, Newark, OH 43055

Phone: 740-345-0850

Website: https://www.lasco.org

Services: Nonprofit law firm providing free civil legal services including consumer, family law, housing,
public benefits, and health benefits assistance to low-income residents across four counties.

Serves: Knox, Licking, Muskingum, Perry

Source: https://www.lasco.org/local-offices

United Living Services — Regional Resource Directory Page 14
Information current as of August 2025. Please verify contact details before visiting.


https://www.communitylegalaid.org
https://www.communitylegalaid.org/apply
https://lasclev.org
https://lasclev.org/contact/
https://www.lasco.org
https://www.lasco.org/local-offices
https://www.lasco.org
https://www.lasco.org/local-offices

LS ¥ United Living Services | Surrounding Counties Resource Directory

Disability Rights Ohio

Address: 200 Civic Center Drive, Suite 300, Columbus, OH 43215
Phone: 614-466-7264

Website: https://www.disabilityrightsohio.org

Services: Ohio's federally designated protection and advocacy agency providing legal advocacy and
rights protection for individuals with disabilities, including abuse/neglect, discrimination, and denial of
services.

Serves: Statewide (all Ohio counties)
Source: https://www.disabilityrightsohio.org/contact

Ohio Civil Rights Commission

Address: 30 East Broad Street, 5th Floor, Columbus, OH 43215
Phone: 888-278-7101

Website: https://civ.ohio.gov

Services: State agency investigating charges of discrimination in employment, housing, public
accommodations, credit, and higher education. Regional offices in Akron, Cleveland, Columbus,
Dayton, Cincinnati, and Toledo.

Serves: Statewide (all Ohio counties)
Source: https://civ.ohio.gov/help-center

ACLU of Ohio

Address: 4506 Chester Avenue, Cleveland, OH 44103
Phone: 614-586-1958

Website: https://www.acluohio.org

Services: Nonprofit civil liberties organization providing legal advocacy and litigation on constitutional
rights including free speech, privacy, racial justice, immigrants' rights, and disability rights across
Ohio.

Serves: Statewide (all Ohio counties)
Source: https://www.acluohio.org/contact/

Trumbull County Bar Association

Address: 312 Harmon Ave NW, Warren, OH 44482
Phone: 330-675-2415

Website: https://www.co.trumbull.oh.us

Services: County bar association providing lawyer referral services, attorney directory, and legal
resources for residents of Trumbull County.

Serves: Trumbull
Source: https://www.mahoningcountyoh.gov/713/Resources-Links

Richland County Bar Association

Address: 50 Park Avenue East, Mansfield, OH 44902
Phone: 419-524-9944

Website: https://richlandcountybarassociation.com

Services: County bar association providing lawyer referral and information service with a $20 fee for
the first half hour consultation for residents of Richland County.

Serves: Richland

Source: https://richlandcountybarassociation.com/
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Muskingum County Bar Association

Address: 27 North 5th Street, Suite 201, Zanesville, OH 43701
Phone: 740-454-1010

Website: https://muskingumcountybar.com

Services: County bar association providing attorney directory and lawyer referral services for
residents of Muskingum County.

Serves: Muskingum
Source: https://muskingumcountybar.com/member-list/

The Fair Housing Center

Address: 2728 Euclid Ave., Suite 200, Cleveland, OH 44115
Phone: 216-361-9240

Website: https://www.thehousingcenter.org

Services: Fair housing organization providing investigation of housing discrimination complaints,
testing, education, and advocacy for equal housing opportunities across Ohio.

Serves: Statewide (focus on northern Ohio)

Source: https://www.thehousingcenter.org/wp-content/uploads/2021/05/FHC_Brochure_2021_resize_forprint.pdf
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Senior Assistance (ADRC)

12 organizations listed

Ohio District 5 Area Agency on Aging
Address: 2131 Park Avenue West, Ontario, OH 44906
Phone: 419-524-4144

Website: https://www.aaa5ohio.org

Services: Area Agency on Aging (Region 5) providing long-term care options counseling, caregiver
support, Long-Term Care Ombudsman, health and wellness programs, and ADRC services across nine
north central Ohio counties.

Serves: Ashland, Crawford, Huron, Knox, Marion, Morrow, Richland, Seneca, Wyandot
Source: https://www.aaa5ohio.org/about/our-agency/

Direction Home of Eastern Ohio (formerly AAA 11)
Address: 1030 North Meridian Road, Youngstown, OH 44509
Phone: 330-505-2300

Website: https://dheo.org

Services: Area Agency on Aging (Region 11) and Aging & Disability Resource Center providing
long-term care programs, supportive services, Long-Term Care Ombudsman, and advocacy for older
adults and people with disabilities in four counties.

Serves: Ashtabula, Columbiana, Mahoning, Trumbull
Source: https://www.icarol.info/ResultDetails.aspx?org=68297&agencynum;=29047520&sitenum;=29047521

Area Agency on Aging Region 9, Inc.

Address: 710 Wheeling Avenue, Cambridge, OH 43725
Phone: 800-945-4250

Website: https://aaa9.org

Services: Area Agency on Aging (Region 9) providing long-term care options, Long-Term Care
Ombudsman, pre-admission review, caregiver support, and services to help older adults and people
with disabilities live independently across nine counties.

Serves: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, Tuscarawas
Source: https://aaa9.org/contact-form/

Direction Home Akron Canton Area Agency on Aging & Disabilities
Address: 1949 Town Park Boulevard, Uniontown, OH 44685

Phone: 330-896-9172

Website: https://www.dhad.org

Services: Area Agency on Aging (Region 10B) and Aging & Disability Resource Center providing
long-term care programs, ADRC screening, caregiver support, and Long-Term Care Ombudsman
services for older adults and people with disabilities.

Serves: Portage, Stark, Summit, Wayne

Source: https://www.dhad.org/contact-us
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Western Reserve Area Agency on Aging

Address: 1700 East 13th Street, Suite 114, Cleveland, OH 44114
Phone: 216-621-0303

Website: https://www.areaagingsolutions.org

Services: Area Agency on Aging (Region 10A) providing planning, coordinating, and administrative
services for federal and state aging programs, ADRC, housing assistance, and Long-Term Care
Ombudsman across five counties.

Serves: Cuyahoga, Geauga, Lake, Lorain, Medina
Source: https://www.areaagingsolutions.org/contact-us/

Ohio Office of the State Long-Term Care Ombudsman

Address: 30 East Broad Street, 22nd Floor, Columbus, OH 43215

Phone: 800-282-1206

Website: https://aging.ohio.gov/wps/portal/gov/aging/care-and-living/get-help/get-an-advocate

Services: State-level Long-Term Care Ombudsman program advocating for residents of nursing
homes, residential care facilities, and consumers of in-home services, investigating complaints and
helping navigate the complaint and appeal process.

Serves: Statewide (all Ohio counties)
Source:
https://dam.assets.ohio.gov/image/upload/v1742216742/aging.ohio.gov/Ombudsman/Ombudsman_Brochure_-_State.pdf

Long-Term Care Ombudsman - Region 5 (Ohio District 5 AAA)
Address: 2131 Park Avenue West, Suite 100, Ontario, OH 44906

Phone: 800-860-5799

Website: https://www.aaa5ohio.org/services/long-term-care-ombudsman/

Services: Regional Long-Term Care Ombudsman program investigating complaints and advocating for
residents of nursing homes, assisted living, and in-home care consumers across nine north central
Ohio counties.

Serves: Ashland, Crawford, Huron, Knox, Marion, Morrow, Richland, Seneca, Wyandot
Source: https://www.aaa5ohio.org/services/long-term-care-ombudsman/

Long-Term Care Ombudsman - Region 9 (AAA Region 9)
Address: 821 Anola Avenue Suite D, Dover, OH 44622

Phone: 330-364-3465

Website: https://aaa9.org/long-term-care-ombudsman/

Services: Regional Long-Term Care Ombudsman program serving as a voice for residents of nursing
homes, residential and adult care facilities, and consumers of in-home services across nine eastern
Ohio counties.

Serves: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, Tuscarawas
Source: https://aaa9.org/long-term-care-ombudsman/
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Long-Term Care Ombudsman - Region 11 (Direction Home Eastern Ohio)
Address: 1030 North Meridian Road, Youngstown, OH 44509

Phone: 800-589-5826

Website: https://dheo.org

Services: Regional Long-Term Care Ombudsman program investigating complaints and advocating for
residents of nursing homes, assisted living, and in-home care consumers across four northeastern
Ohio counties.

Serves: Ashtabula, Columbiana, Mahoning, Trumbull
Source: https://www.icarol.info/ResultDetails.aspx?org=68297&agencynum;=29047526

Ashland County Council on Aging
Address: 240 E Third St, Ashland, OH 44805
Phone: 419-281-1477

Website: https://www.aaa5ohio.org

Services: County council on aging providing senior center services, congregate meals, transportation,
and social activities for older adults in Ashland County.

Serves: Ashland
Source: https://www.supremecourt.ohio.gov/docs/JCS/CFC/resources/CountyGuides/Ashland.pdf

Muskingum County Center for Seniors
Address: 160 N 4th Street, Zanesville, OH 43701
Phone: 740-454-9761

Website: https://www.muskingumcountyoh.gov

Services: County senior center providing congregate meals, home-delivered meals, transportation,
social activities, and supportive services for older adults in Muskingum County.

Serves: Muskingum
Source: https://www.muskingumcountyoh.gov/Contacts/

Pro Seniors, Inc.

Address: 7162 Reading Road, Suite 1150, Cincinnati, OH 45237
Phone: 800-488-6070

Website: https://www.proseniors.org

Services: Statewide elder law hotline providing free legal advice, education, advocacy, and
representation to individuals age 60 and older across Ohio.

Serves: Statewide (all Ohio counties, ages 60+)

Source: https://www.supremecourt.ohio.gov/courts/services-to-courts/court-services/access-to-justice-resources/
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